16\/[ TQM Resources Sdn. Bhd. @13014x)

9, Solok Trengganu, 10460 Penang.

Hand phone : 012-4286427 email : simlamthong @ gmail.com
Fax : 60-4-2810225

Resume

Sabrina Lim (Lim Siew Lin) has a Bachelor in Engineering (First Class Honours) from The University of
Sydney. She was attached to well-known American MNCs where she had hands-on experience in the Quality,
Quality Systems and Process Engineering.

Her success in her career include ISO9000 recertification, taking responsibility for product transfer from the US,
troubleshooting new product quality problems and involvement in in-process yield improvement programmes,
Kaizen project implementation, developing training materials, calibration and measurement systems, new
product specifications and standard operating procedures.

During the course of work as Quality Engineer, she has set up various quality system such as inspection
techniques, sampling plan and also internal quality audit to ensure successful implementation. She involved
vigorously in problem solving team such as 8D teams to handle customer’s return and complaints.

She has been involved in teaching and training for the past eighteen years and has conducted trainings in quality,
quality tools such as 6 sigma tools, Kaizen, quality systems and technical areas. Her hands-on experience in
manufacturing as well exposure in training personnel from diverse industries in Malaysia and Singapore enables
her to provide a good insight to troubleshooting process problems and improving overall quality as well as latest
developments in the quality arena.

Among the popular training she conducted include the followings:
SPC

FMEA

5S

Kaizen

Statistical techniques

Poka Yoke

Calibration and Measurements.

ALL TATF 16949 core tools etc.
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Companies she has conducted training (More than 100) but to name a few as below:
Schott Glass

Mattel

Dell

B Braun

Vitrox

Caltronics

Bose

Flextronics

Renesas Semiconductor
10. Keysight

11. Bosch Power Tools

12. Bosch Automedia

13. Precico

14. Wong Engineering

15. BCM Electronics

16. SMART etc...
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Specialized in TQM, TPM (Total Productive Maintenance), [ATF16949 Implementation & Consultation, Statistical Application in Quality
and Process Improvement, Calibration and Uncertainty Studies, Geometric Dimensioning and Tolerancing (GD & T), Quality &
Management Education/Training & Process Optimization



